Supporting Babergh
through the pandemic
and beyond

Message from Council
Leader Cllr John Ward

Message from Council Chief
Executive Arthur Charvonia

As we reflect on an unprecedented year for our local
authority, I would like to thank everyone involved in
the response to the Covid pandemic. Our thoughts
are with those who have lost loved ones and seen
their lives impacted in ways they could not have
imagined 18 months ago.

I am extremely grateful for the way that both
councillors and officers have stepped up to the
challenge of supporting our district during the
pandemic. They have shown unflinching dedication
in ensuring the most vulnerable members of our
communities have been supported at a time when
they have needed us most.

Throughout this period, we have continued to deliver
our services to residents, tenants, and businesses
across the district, as well as offering advice, support,
and practical help; supporting the most vulnerable
in our communities with the help of partners and
volunteers across our towns and parishes.
In addition to responding to the pandemic, we
have also continued to lay the foundations for our
district’s future prosperity – investing in the vision
for a vibrant and innovative future for our businesses
and towns; ensuring sustainable development and
manageable housing growth through our Local Plan;
and introducing a number of measures to reduce
our carbon footprint and increase biodiversity in
order to address the climate change emergency we
now face.
This would not have been possible without the hard
work of councillors from all parties, our council
officers, our partners and communities.
Thank you all.

We were amongst the first authorities in the country
to adapt to virtual public meetings to ensure local
democracy could continue and found new ways of
working to respond to residents’ needs.
And, in addition to keeping essential services running,
we have worked with our public sector colleagues
to react to promote public health messaging, report
to local outbreaks and support the roll out of the
vaccine and the introduction of community testing –
pivotal to our ongoing recovery.
The amount that we have then achieved over and
above our Covid response is testament to our
determination to ensure Babergh continues to be
somewhere people are proud to call home and that
our residents can enjoy a bright and healthy future.
I firmly believe that it is this commitment that has
led us to being recognised nationally as finalists for
Council of Year in the iESE Public Sectors Awards
2021.

Communities
Working to make all our communities attractive, successful, and connected
places for people to live and work.

£622,000
in community
grants to groups
to help Covid
response and
improve local
facilities, including
sports and leisure,
woodland and
open space.

Local Plan £400,000
out to 33 parishes
submitted paid
as Neighbourhood CIL

- making new
development sustainable

through the Community
Infrastructure Levy

£1.1m

invested in Babergh
through the Community
Infrastructure Levy

Housing
Enabling residents to build settled, safe and healthy lives in affordable and
high-quality homes.

200

Looking after
tenants in
3,400 +
council houses
Helping 59
households
in temporary
accommodation
find longer term
homes

households facing
homelessness successfully
kept in their own homes

Central Suffolk
Lettings
launched
providing private
rental options

Wellbeing
Helping families to lead active, healthy, safe and independent lives;
managing their own health and wellbeing.

Creation of
integrated
neighbourhood
teams
– bringing
together health,
social care and
voluntary groups

33

outreach programmes
for older people

Working with
7 schools
to help
youngsters
live well

Capital improvement work at our leisure
centres in Sudbury and Hadleigh

Customers
Ensuring all our customers able to access high quality services and support.
Handled

143,932
phone calls

30,996
emails plus
social media
enquiries

1,414
requests

for help responded to
during lockdown through
Home But Not Alone
service

3.8

million
visits to website

Digital system
and process
improvements for
better customer
service

Environment
How we enjoy, value, enhance and protect our environment.

Working
to make
Suffolk
carbon
neutral by
2030

1st rural UK
council to shift
our fleet to HVO
cutting emissions
by up to 90%

38.5%

Biodiversity
action plan
in progress
– including
rewilding project

301 trees

gifted to
celebrate children
born since 2019 as
part of Tree for
Life scheme

waste
recycled

Economy
Getting our places known for strong growth in innovation and creativity;
and for being highly connected and sustainable with the best skilled
workforce across the East.

£42.7m paid
out in Covid
grants to 8,475
businesses

217

businesses signed up to
Virtual High Streets in
Sudbury and Hadleigh –
many without previous
online presence

30 businesses
shortlisted across
11 categories in
our inaugural
Innovation Awards

Turning visions
for our key
market towns
into reality

Health of the organisation
Making the best possible use of our resources.

Adopting strategies
to ensure we attract,
support and retain
the best people to
deliver our services

Income for services
generated through careful
investment, including

Financial
stability
post-Covid
- while still
delivering our
commitments to
climate change

£2m for Babergh and
Mid Suffolk from CIFCO

A bright and
healthy future…
Making Babergh somewhere that people are proud to call home.

Our work obviously doesn’t stop here!
We continue to be there for our residents, businesses and communities,
ensuring that they have the support and advice they need from us to
rebuild and recover.

Together we can make sure that Babergh continues to be
somewhere that people are proud to call home.

